Mahindra Powerol Celebrates Panchratna Award Ceremony for MAGIECs in Bangkok
14th June’11: In a journey of achieving No.1 position in CSI in Powergen Industry, Mahindra Powerol launched Panchratna Yojna for MAGIEC’s [Mahindra Authorized Genset & Industrial Engine Centers] in May, 2010. This initiative which started with an idea “a vision for excellence in service quality” materialized in F11 with improvements in various parameters. All these initiatives results in an enormous growth in CSI score from 61 to 80.

All the Top 50 MAGIECs were invited for the Panchratna award ceremony, which was planned in Bangkok, Holiday Inn Silom. The Award function was witnessed by Mr. Ashok Sharma (Executive Vice President, Agri & Engine Application Business), Mr. P Palaniappan (Sr. Vice President, Powerol), Mr. M Mohanan (Vice President, PSM), Mr. Vinesh Jain (Sr. General Manager, Customer Care) & other senior members from Powerol.
The ceremony was unfolded with the welcome speech of Mr. Vinesh Jain who apprised the MAGIECs on present CSI levels & various initiatives to be taken to become No. 1 in CSI by 2013. Mr. M Mohanan presented on the journey of F11 Panchratna Yojna elaborating best improvements observed during the year.
Selected few MAGIECs also shared their RISE stories. 7 MAGIECs were awarded for their Top performance in following categories i.e. Excellence in Customer Service; Customer Centricity; Most Responsive; Most Assuring; Best in Class Facilities and finally a special award on achieving Maximum Improvement in Panchratna. Mr. Palaniappan presented on the achievements of Powerol so far, future business goals & growth opportunities for dealers.
Powerol’s Panchratna Project got nominated amongst top 5 in Living Rise awards within AFS sector for which Panchratna team was recognized by Mr. Palaniappan for this achievement.
Mr. Ashok Sharma guided the MAGIECs on how systems & process standardization, customer & employee satisfaction, company ethics play important role in taking the business ahead.
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Most Customer Centric – K. S. Diesels Sales & Service, Warangal, AP





Excellence in Customer Service – Sun Power Services Tamil Nadu





Best in Quality – Suprik Engineers Private Limited, Nasik, Maharashtra





Most Responsive – Creative Diesel Services, Mangalore, Karnataka





Best in Class Facilities – S.B. Electrical & Engineering Works, Calicut, Kerala





Best in Quality – Durgapur Diesel Sales & Service, Durgapur, West Bengal





Maximum Improvement [F11] – Cantech Engineers (P) Limited, Delhi





Mahindra Powerol Team at Award Ceremony – Bangkok, Thailand








